			You can help patients of domestic abuse, plus other updates







			Dear Colleague,
 
I’m sorry for a third Herts LDC update this month; however Domestic Abuse is such an important issue I felt it essential to pass on Marion Visagie letter to you immediately. Please share her letter with all your dental team and colleagues who may not be on Herts LDC mailing list.
 
I’ve also included Hertfordshire Healthwatch (HHW) - Improving Dental Information Online report and the latest GDPC update.
 
 
Herts Domestic Abuse Helpline
 
A letter from Dr Marion Visagie B.Ch.D, Dental Surgeon and Trustee, Herts Domestic Abuse Helpline 
 
 
Dear Dentist and Dental Team
 
Would you know how to help if a patient discloses that they are a victim of domestic abuse or coercive and controlling behaviour?
 
With the agreement of the Local Dental Committee, I am writing to all Dental Practices in Hertfordshire.
 
Herts Domestic Abuse Helpline provides a free, confidential and anonymous support and signposting service for anyone affected by domestic abuse. To give you an idea of the scale of the problem in Hertfordshire, we receive around 2,300 calls and emails a year from victims/survivors of domestic abuse, concerned friends and family members, employers and work colleagues. Around 20% of our calls are from professionals such as GPs, Dentists, Health Visitors and Social Services staff on behalf of victims.
 
Our trained volunteer call takers listen non-judgmentally to what each caller has to say and then signposts them to one or more of up to 170 mainly Herts-based organisations that could help them. Thus, each caller receives a service tailored to their needs. The caller then decides which action they want to take next and when. We do not make referrals.
 
Evidence shows that victims/survivors of domestic abuse will often not discuss it with friends or family members, but will mention it to people not in their immediate circle, which is why I am writing to you. Dentists are the first line of defence against domestic abuse since we see our patients, who may be potential victims every 3-6 months. We become acquainted with our patients because of the regular recalls and we get to know them personally. Thus, we are in an excellent position to spot the physical and behavioural indicators of domestic abuse.
 
Our profession is crucial in contributing to the response to domestic abuse crimes since we are in a position of first contact, more often than any other healthcare provider. This provides a critical opportunity for early intervention and saving lives.
 
By keeping our contact information handy, you will be able to signpost a victim to our service or you can contact us yourself if you feel you need help with a victim who is with you.
 
Please see the below link to our website where you will be able to download resources such as posters, leaflets and other information for you, your staff and your patients. If you would prefer hard copy resources please contact our Helpline Administrator on admin@hertsdomesticabusehelpline.org
 
Herts Domestic Abuse Helpline - posters and leaflets
 
Herts Domestic Abuse Helpline will be hosting a 45 minute “Introduction to Domestic Abuse” talk by Zoom, where I will share some of my lived experience of domestic abuse, as well as my experiences as a dental professional on handling potential domestic abuse cases that may present in the surgery during a working day. I will be joined by either the Chair or the Manager of the Helpline who will talk more about how you can access our services. Dates for these are Friday 19th November at 1.00 pm or Monday 22nd November at 7.30 pm. 
Please click on the below link to sign up. A zoom link will be sent to you nearer the time.
 
RSVP 
 
If you think it would be useful for you, or one of your staff, to have a little more knowledge about domestic abuse, you will be pleased to know that a training session is planned through our friends at a fellow domestic abuse organisation called Safer Places. This free 3-hour course will be held online via Microsoft Teams, so you will not have to travel. To express your interest in attending please email sptraining@saferplaces.co.uk
 
Our goal is to make sure that as many people as possible across Hertfordshire know about the Helpline. I do hope you will use and promote our service and please do check out our website that has lots more information – www.hertsdomesticabusehelpline.org
 
Thank you.
 
Yours faithfully
Dr Marion Visagie B.Ch.D
Dental Surgeon and Trustee
Herts Domestic Abuse Helpline 08 088 088 088
 
****** Also think about herts healthwatch
 

Hertfordshire Healthwatch (HHW) - Improving Dental Information Online report published 9 September 2021
 
In March 2021, HHW audited Hertfordshire dental practices’ own websites, as well as their entry on the NHS website. 
 
They also ‘mystery shopped’ a sample of practices that stated they were accepting NHS patients, to assess if the information was accurate and ask about people’s experiences of accessing dental services over that time.
 
Herts LDC was asked to comment on the completed project report before it was published. We did point out that March was the most untypical month to survey. There were also many other inaccuracies within the report, which have subsequently been corrected at our request.
 
The full report can be found here:-https://www.healthwatchhertfordshire.co.uk/report/2021-09-09/improving-dental-information-online
 
 
GDPC
 
The final meeting of the GDPC for this ‘three’, which turned into four due to Covid, year term, took place on 8 October (report link). We will soon be voting for new members to serve for the next three-year period. Herts LDC would like to thank our retiring GDPC representatives Marion English and Jonathan Randall for their commitment to representing Herts dentists on behalf of its members.
 
Peter Tatton
Herts LDC Secretary
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