HBLMK - URGENT LEVEL 2 ORAL SURGERY PATHWAY
Step 1: Identify Urgent Oral Surgery Criteria
Assess patient and confirm urgent need e.g. failed ext in severe pain
Step 2: Assess Appropriateness for Level 2 vs Hospital (Level 3)
• If signs of airway compromise, sepsis, or complex facial swelling, refer
directly to A&E or Level 3 (hospital-based OMFS).
• If patient is medically stable, cooperative, and no airway/systemic risk
→ suitable for Level 2 oral surgery.
Step 3: Check Patient Eligibility for NHS Level 2 Referral
Confirm the patient meets all NHS Level 2 criteria:
• ✅ NHS patient (or qualifies for NHS urgent care)
• ✅ Informed consent obtained for referral
• ✅ Able to attend designated Level 2 provider same day
• ✅ No complex medical history unsuitable for Level 2 care
Step 4: Locate Available Level 2 Oral Surgery Provider
• Identify local Level 2 provider
• Phone ahead to confirm clinical acceptance for urgent referral and
availability
Step 5: Prepare and Submit Referral via FDS
📝 Include the following:
• Clinical reason for urgent referral
• Relevant medical history + meds (e.g. anticoagulants)
• Imaging (X-ray, CBCT)
• Any treatment already attempted
• State that the referral has been discussed and accepted by provider
🛑 Clearly mark referral as "URGENT – SAME DAY"
Step 6: Inform the Patient
• Provide patient with location, time, and what to expect
• Provide pre-op instructions
• Give advice on what to do if symptoms worsen before appointment
(e.g., attend A&E if airway compromised)
Step 7: Follow-Up & Documentation
• Document in clinical notes
• Consider follow-up call if needed

