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			Dear Colleagues,
 
Within this newsletter, there are articles and links to the following:
 
· Cambridge Postgraduate Medical Centre Daytime “Zoom” courses
· NHS Pensions would like your feedback. (should take about ten minutes to complete)
· Living with the threat of vicarious liability
· General Dental Practice Committee meeting report
· Caring for patients with learning disability and autism
Cambridge Postgraduate Medical Centre – June 2021 Dental Training Courses. More information link
 

 
NHS Pensions would like your feedback. (should take about ten minutes to complete)
 
We would like you to provide feedback on the service provided to members of the NHS Pension Scheme by completing a short online survey. Your feedback will help us to evaluate our current processes and improve the service we offer to our members. The survey will only take around ten minutes to complete, your responses will remain confidential and individual respondents will not be identifiable in any reports produced from the survey results.
 
Click here to start the survey
 
Please complete the survey before it closes at 11pm on Monday 31 May 2021.
 
Please click on the submit button once you have completed the survey to send us your responses. Do not include personal or identifiable information as we cannot respond to you. Thank you for your time today. We appreciate your feedback.
 
Chris Dawson
Head of Service
 
NHS Pensions
www.nhsbsa.nhs.uk/nhs-pensions
NHS Pensions, PO Box 2269, Bolton, BL6 9JS
 

 
Living with the threat of vicarious liability
James Goldman (BDA) 20 May 2021 blog.
​Can practice owners ever completely protect themselves from the risk of vicarious liability? The BDA sought legal advice to find out; this is their opinion:
 
https://www.bda.org/news-centre/blog/Pages/Living-with-the-threat-of-vicarious-liability.aspx?utm_source=communicator&utm_medium=email&utm_content=button-story1&utm_campaign=LN_M%3a+May+2021+ii
 

 
General Dental Practice Committee meeting report
 
The GDPC met via videoconference on Friday, 7 May, to discuss the latest COVID-19 developments, among other issues link
This report provides a contemporary record of that meeting, but matters relating to the pandemic are still likely to develop quickly and therefore the BDA is continuing to providing live updates at www.bda.org/coronavirus
 

 
Caring for patients with learning disability and autism.
 
May's 'Your NHS dentistry and oral health update’ (Monday 17 May 2021)
gives excellent advice on caring for patients with learning disability and autism. Take a look.
 
http://createsend.com/t/d-A3A2F8F7461F8C7B2540EF23F30FEDED
 
Our Special Care Dental Service in Hertfordshire was mentioned.
By word of mouth ... the colleagues we're all talking about!
Una Monaghan Clinical Director of the Special Care Dental Service at Hertfordshire Community NHS Trust leads a great team who have been focusing on improving oral health for the learning disability community.
Following a planned engagement piece in 2018 looking at improving services for patients with learning disabilities​ the service worked with an expert​ by experience who has a learning disability.  As a consequence of the insights gained they adapted one of their clinics to improve accessibility, created videos to promote oral health and introduced targeted nurse-led oral health promotion clinics.
 
The team have found that patients have responded positively with multiple compliments:
“The help and compassion you have shown has been excellent. I could not thank you more for everything you have done for me. This is a fantastic service"
“You will pass on my thanks won’t you to everyone. When I was at work we used to say about going the extra mile. Well everyone here today, the whole team, that was really going the mile and thank you.”
There was often marked improvement in patients with long standing poor oral health who have not responded to previous health promotion. This approach could potentially go some way to address long term health inequalities. Una and her team were very proud to win a national NHS elect award for patient experience in December 2019.
On behalf of the whole NHS, well done to the team in Hertfordshire!
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