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			Dear Colleagues,
 
Congratulations to those who have reopened your practices and good luck to those who are in the process of reopening.  Post Covid Lockdown means that dental practices have to face a ‘new normal’. This term is now being used a lot and is something we are getting used to.
 
Of course, this new normal involves different protocols for many things such as cleaning and PPE to ensure patient and staff safety. But while this naturally has to take a precedent, it’s important to think about how to effectively encourage patients to want to come back. While many people are desperate for the lockdown to lift so that life can get back on track, some will be fearful of certain things, and rightly so.
 
With this in mind, it is vital that dental practices are sending out the right messages to patients to ensure they feel safe and trust the processes put in place by practices.  Herts LDC would like to encourage our dentists to communicate effectively and will support all our dentists during this transition period.
 
Below is a roundup of information for July
 
Hertfordshire COVID-19 current situation and next steps
On 1st July Jim McManus, Director of Public Health in Herts gave a presentation to St Albans Health and Wellbeing Partnership, explaining where we are now and the preparations for the future. This included plans for a potential second outbreak across Hertfordshire. 
 
You can find the Hertfordshire Outbreak Plans at www.hertfordshire.gov.uk/outbreakplan
 
Fit Testing
This service is still available from Herts LDC please contact Jonathan Randall at jondunfilling@yahoo.co.uk and put Fit Testing Booking in the subject line for further information or refer back to the update sent out on 10th June “Fit Testing and Protective Face Visors Offer”.   
 
Herts LDC are keen to see all practices become able to provide AGPs as soon as practically possible. Patient treatment choices will then be guided by you and reduce the burden being placed on UDC hubs. This additionally saves patients from being rejected by the hubs.
 
 
Levy payments resume
Since 2014 LDCs were expected to collect their statutory levy as a group. Our group was with Bedfordshire, Milton Keynes and Northants. From April this year it has been possible for us to collect the levy as an individual LDC. The BSA has taken some time to organise this with the payments for April, May and June being paid to us on 2nd July.
 
The levy is used to support the running of the LDC and the work done on behalf of all members.
 
Clarification on Polishing Teeth
This is a link to a Joint Statement by BSP/FGDP with OCDO (England) published on 22 June 2020
https://www.bsperio.org.uk/userfiles/20200622-Joint-Statement-by-BSP-FGDP-with-OCDO-England-IJM.pdf
 
 
CDOE fifth update letter NHS England/British Dental Association clarification
NHS England and the Office of the CDO published the fifth in a series of regular updates to general dental practices and community dental services regarding the emerging COVID-19 situation on 13th July 2020. Issue 5, Preparedness letter for primary dental care - 13 July 2020
 
Following discussion between NHS England and the BDA, this side letter sets out a shared understanding around some of the issues covered in the letter.
 
Abatement reconciliation
The letter indicates on page 3 that the abatement for the period between 1st April and 7th June ‘will be enacted through reconciliation over the period to 31 March 2021’. Our joint expectation is that the abatement will be reclaimed by commissioners gradually over the second half of the financial year.
 
Definition of patient care activity
The letter says on page 4 that “any practice not delivering the equivalent of at least 20% of usual volumes of patient care activity will be deemed to be non-compliant with the above criteria”.
 
In this context, patient care is defined as:
 
All clinical contact that dentists or dental care professionals have with patients either face to face, by telephone or video consultation counted by the BSA via completed courses of treatment or via the COVID-19 triage portal.
Should a practice have evidence of exceptional circumstances such that prohibit tolerance achievement then contractors should engage with the relevant regional team to discuss alternative arrangements.
 
NHS BSA will be issuing a step by step guide so that practices can see at a glance historic activity volumes.
 
In the unlikely circumstances that contract holders do not want to sign up to the proposed variation and accept the 20% threshold, their contract will revert to pre-existing regulations and contractual arrangements for the relevant period.
 
The assessment to be made in this context will be all clinical contact that dentists or dental care professionals have with patients either face to face, by telephone or video consultation from 20th July and recorded within the 1st October NHSBSA pay schedule. This would be compared to the equivalent volume of patient contact provided by the contractor in the corresponding period in 2019.
 
The activity of all dental performers will count towards this target, inclusive of foundation dentists.
 
For new contracts that have been mobilised outside of the 2019 reference period the average number of courses of treatment during the lifetime of the new contract will be applied, pro-rata for the 20th July to 1st October pay schedule period.
 
Other contracts
Discussions are on-going around how the arrangements to apply to orthodontic contracts and for practices involved in dental contract reform.
 
Staffing assurance
The letter sets out a requirement for a declaration over the continued engagement of staff through contracts and direct employment. For the avoidance of doubt, this principle (and the associated assurance mechanism) applies to all individuals providing a service in the practice whether directly employed, employed as a locum or engaged through a contract for provision of service on any basis. This applies to all staff groups including dentists, dental hygienists, dental therapists, dental nurses, non-clinical and administrative staff.
 
NHS England and British Dental Association
July 2020
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