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		Dear Colleague,
 
This update bulletin contains:
· Important Covid 19 Triage form changes
· Covid-19 positive and requirement to notify PHE
· NHS Charges poster from the BDA informing patients of dental tax
· Information on elections of members to Herts LDC
· Requests from NHSE E of E re signposting and abusive patients
· Reports on the LDCs’ Official Day and GDPC 6 November meeting
 
COVID-19 triage form changes
Please read the part ‘When to submit a COVID-19 triage form’ ... the goalposts have now changed and we only need to submit a triage form for the F2F appointments.
 
NHS Dental Services BSA message sent on 30 Nov 2020 at 11:11:40 GMT
Important information for primary care dental providers - England only
 
Submitting your COVID-19 triage forms
We've been working with dental system suppliers to allow COVID-19 triage forms to be transmitted directly from your Practice Management System (PMS). 

The changes to Compass are due to go live on 1 December 2020. This means we can accept COVID-19 triage form submissions directly from your PMS from 1 December 2020. 

If your PMS supplier has not yet provided their COVID-19 triage form update, please continue to use the existing form in Compass.

The existing COVID-19 triage form in Compass will still be available for any practice that does not have a PMS or wishes to continue using it.
______________________________________________________________

When to submit a COVID-19 triage form
To reflect the recovery of dental services, we're making a change to reduce the number of COVID-19 triage forms you need to submit:
 
From 1 December 2020, you'll no longer need to submit a COVID-19 triage form if a face-to-face appointment is made for the patient and an FP17 form is submitted. However, a COVID-19 triage form is required if the patient fails to attend their appointment and has previously received remote advice from a dentist, dental care professional or orthodontic therapist.

Capturing your patient's COVID-19 status
In the absence of full triage data being submitted on the COVID-19 triage form, capture the COVID-19 status of the patient in their records when they attend your practice for their appointment. 

The change to your PMS will now mean that the patient’s COVID-19 status will be included as part of the dataset. This will be included in the changes made by the dental system suppliers and a change to the online FP17 will also be made in due course. 
_________________________________________________________________
Support
For more information, please read the updated COVID-19 triage form guidance on our website. 

Contact us if you need help with the COVID-19 triage form.
 ______________________________________________________________
 
Useful links for
GDP NHSBSA Landscape Document  
for Orthodontist NHSBSA Landscape Document
general form completion Triage_Covid-19_guidance_v5.0_20201125.pdf (nhsbsa.nhs.uk)
 
 
Covid-19 positive and requirement to notify PHE
NHSE East of England requires all practices to notify PHE of every single episode of Covid in their practice.
 
This information was sent out in a Gateway message sent on 20 October 2020 16:21
Subject: GW2803 - FOR INFORMATION for all Dental Practices regarding Safer working practices - shared learning East of England link see page 10. Not to inform the dental commissioners could result in a breach notice.
 
PHE will then contact the practice by telephone to carry out a risk assessment of the workplace and practice. This will take a while whilst PHE works through their questionnaire. 
 
PHE will then report their findings back to you, NHSE, ICC and your local Council. The CQC will also be informed even if they are happy for you to remain open as your procedures were deemed robust and compliant.
 
 
 
NHS Charges poster
This BDA poster informing patients “charges will rise by 5% from 14 Dec 2020” and goes on to inform them “The revenue raised will not go to your dentist or towards improving your care, but is helping Ministers plug a gap in the NHS budget left by COVID.” Please, display this poster in a prominent place in your practice.
 
 
Elections of committee members to Herts LDC
(2021 to 2025 term of office)
This message has been sent to all Contract holders (Providers) and many Performers’ e-mail addresses.

Please can you ensure, as a recipient, that all Performers at your Practice see this message.

We are now requesting nominations from dentists wishing to become committee members of Hertfordshire Local Dental Committee (LDC) for a four-year term.
 
The LDC is a democratic body, composed of dentists elected by all of Hertfordshire’s NHS performers. We are the established conduit of information and consultation between NHSE East of England and you - NHS dentists. This is enshrined in legislation (NHS Act 1977 and Health and Social Care Act 2003).
 
As an LDC we actively encourage representation from all local dentists. We hold regular elections to our committee, and members are welcome to attend our meetings or otherwise contribute to our decision-making processes.
 
The LDC is a source of advice and support from those who have knowledge and experience of the Area Team and other regulatory bodies which have governance over us. We are your assembly which holds the NHSE Regional Team and others to account, mostly unnoticed by Hertfordshire’s dentists.
 
The LDC is keen to keep members informed of local developments, via our newsletters, mail-outs, open meetings when we are out of Covid restrictions and our website - http://www.hertsldc.co.uk
 
The role of the LDC is especially important in the new system of regional commissioning where key decisions are taken. It is important that dentists, as end users, are represented by their elected representatives.

Nomination papers link
 
 
Signposting.
NHSE have asked that practices update their websites and NHS Choices pages (now known as nhs.uk) to signpost patients more effectively over whether the practice can accept new patients of differing categories. This isn’t a contractual responsibility of providers, but not doing so does reflects badly on the profession.
 
Abusive patients.
NHSE have voiced concern that practice staff were facing greater abuse from members of the public. They explained they were troubled by this situation and would be keen to help but would be led by the clinicians. It was agreed that public hostility had increased since the pandemic started but had been there to a greater or lesser extent prior to its advent. If this is an issue that is affecting you more, please contact Herts LDC secretary Peter Tatton.
 
Reports
LDCs’ Official Day
GDPC 6 November meeting
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